
 

 

 
 

How Do I Access My Medical Records? 
 

Do I have the right to my medical records?  
Yes, you have the right to your medical records. If you submit a written request 
for medical and test records, your healthcare provider is required to release and 
deliver your medical records to you or any other designated physician or hospital.  

 
Does anyone else have the right to my medical records? 
No one has access to your medical records without your written permission. If 
you want someone else, including another medical provider, a spouse, a family 
member, a Health Care Proxy, or a friend, to access your medical records, you 
must sign a release form giving permission to that person to do so.  

 
Do I have to pay for my medical records? 
No, in New York you cannot be denied your medical record because you cannot 
pay for them. Also, in New York, health care providers cannot charge for copies of 
your medical records if you are requesting them for the purpose of submitting an 
application, claim, or appeal for any government benefit or program. 
 

Can I get my medical records if the facility or hospital closed? 
Yes, the healthcare provider is required to store medical records even after it 
closes. Call the New York State Department of Health for assistance at (800) 804-
5447. 
 

How long do I have to request my medical records? 
In New York, healthcare providers must keep medical records for 6 years, 
sometimes longer. If you do not request your medical records within 6 years of 
the date of service, they may be destroyed.   

Legal Disclaimer:  The information contained on this flyer does not constitute legal advice and must not be used as a 
substitute for the advice of a lawyer qualified to give advice on legal issues pertaining to healthcare. 


