
 

   

 

 

How Can I Get Help with Medical Bills? 
 

What should I do when I receive a medical bill? 
1. Confirm the bill only lists services you received, sometimes bills have errors. 
2. If you do not have health insurance, find out if you are eligible for public health 

insurance, which may include up to a 3-month retroactive period.  
3. If you have health insurance, review your coverage. If you think your insurance 

did not cover what it should have, you have the right to appeal with your plan.   
4. You may file a complaint against your insurance provider with the New York 

State Department of Financial Services at (800) 342-3736 or 
https://myportal.dfs.ny.gov/web/guest-applications/consumer-
complaint?hn=1&forward=new. 

 

What financial assistance is available for medical bills? 
1. Hospital Financial Assistance:  In New York, all hospitals receive funds to give 

financial assistance to people who cannot afford to pay. You have at least 90 
days from the date of service to ask for financial assistance. If approved, 
monthly payments cannot exceed 10% of your gross monthly income. 

2. Doctors’ Office Financial Assistance:  Ask your doctor if assistance is available.  
3. Disease-Based Financial Assistance: Sometimes private foundations offer 

financial assistance with out-of-pocket costs for some diseases, see 
https://healthfinder.gov/FindServices/SearchContext.aspx?topic=315. 

 

What if I receive a collections notice? 
If you received a collections notice but never received a bill, or your insurance never 
paid it, dispute the notice immediately.  

 

How can I get legal help with medical debt? 
There are free legal services available to help with creditor/debtor issues.  For the 
Department of Consumer Affairs (DCA) in New York City dial 311.  You may also get 
referrals at https://lawhelpny.org. 

 

Legal Disclaimer: The information contained on this flyer does not constitute legal advice and must not be used as a 
substitute for the advice of a lawyer qualified to give advice on legal issues pertaining to healthcare.  
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