
 

 
 
 
 

 
 

Position Available: Human Resources Generalist 
 
Lenox Hill Neighborhood House, widely recognized as one of New York’s premier human 
services providers, is a 125-year-old settlement house that provides an extensive array of 
effective and integrated services--social, educational, legal, health, housing, mental health, 
nutritional and fitness--which significantly improve the lives of 15,000 people in need each year, 
ages 3 to 103, on the East Side of Manhattan. Our clients include older adults, homeless and 
formerly homeless adults, children and families, recent immigrants, disabled persons, adult 
learners and thousands more. For more information on Lenox Hill Neighborhood House, please 
visit our website at www.lenoxhill.org.  
 
Lenox Hill Neighborhood House is a seeking a terrific Human Resources Generalist to join our 
management and administrative team. We employ approximately 180 full-time and 30 part-
time staff across our various human services programs; our staff include a range of 
professionals including teachers, social workers, chefs, accountants, advocates, care managers, 
lawyers and many others. This is a wonderful opportunity for a dedicated Human Resources 
professional to join a dynamic nonprofit organization. 
 
The Human Resources Generalist will perform a diverse set of responsibilities related to the 
entire employee and organizational lifecycle. The successful candidate will possess excellent 
interpersonal and organizational skills, good judgment, attention to detail and strong 
communication skills. Additionally, the successful candidate must have a high tolerance for 
multitasking, will be comfortable handling highly confidential information and thrive in a fast-
paced environment. This role provides leadership and support in functional areas of human 
resources including onboarding and recruitment, employment, employee and labor relations, 
performance management and benefits administration.  
 
Qualifications: A successful candidate must have strong oral and written communication and 
administrative skills, and a track record of working well in high-performing teams. S/he must 
have a demonstrated ability to work in a fast, complex nonprofit environment with numerous 
partners and stakeholders. A Bachelor’s Degree and 3 years of relevant professional experience 
is required; we are pleased to talk to qualitied applicants with more experience. Excellent 
salary, depending on experience, a comprehensive benefits package (health care coverage, 
retirement benefits, vacation, access to professional development and much more) -- all in an 
excellent working environment will be provided to the successful candidate.  
 
To Apply: Applications will be accepted until the position is filled. Interested applicants should 
email a cover letter and resume to hr@lenoxhill.org. No telephone calls please.  
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