
 
 

Assistant Director 
Senior Center Programs 

 

Lenox Hill Neighborhood House, widely recognized as one of New York’s premier human 
services providers, is a 125-year-old settlement house that provides an extensive array of 
effective and integrated services—social, educational, legal, health, housing, mental health, 
nutritional and fitness—which significantly improve the lives of 15,000 people in need each 
year, ages 3 to 103, on the East Side of Manhattan. Our clients include older adults, homeless 
and formerly homeless adults, children and families, recent immigrants, disabled persons, adult 
learners and more. For more information on Lenox Hill Neighborhood House, please visit our 
website at www.lenoxhill.org. 
 
Lenox Hill Neighborhood operates two Senior Centers, the Center @ Lenox Hill Neighborhood 
House and the Senior Center at Saint Peter’s Church, serving adults 60 and older from diverse 
backgrounds and abilities (from the very active to the very frail) residing in New York City.  The 
Center @ Lenox Hill Neighborhood House, one of the City’s Innovative Senior Centers, provides 
an incredible array of expansive programming that attracts 350 seniors daily while providing a 
broad range of invaluable public health, case management, fitness and aquatics, health and 
wellness, arts and culture, education and socialization activities from 8am to 8pm, 365 days per 
year.  The Senior Center at Saint Peter’s Church, the only senior center in East Midtown, attracts 
150 seniors daily, serving farm to table lunch and offers a full schedule of social, legal, health, and 
unparalleled arts and cultural offerings 5 days a week. 
 
The Assistant Director will be an integral member of our Senior Center Programs, joining other 
administrative staff, social workers, generalists and numerous volunteers who serve our 
members each day.  Reporting to our Senior Program Director, Older Adult Services, who 
oversees our senior center programs, the Assistant Director will have primary responsibility for 
overseeing and coordinating programming and services for our senior centers in the evening 
and on the weekends in order to help lead our robust programming schedules. 
 
The Assistant Director will:  
 

• Interface daily with members providing excellent customer service, fielding questions 
and responding to member needs 

• Help facilitate day to day operations of our senior centers and ensure they are 
conducted in accordance with our high-performance standards and government 
regulations 

• Interface with and assist in the coordination of volunteers and instructors daily 

• Teach classes and/or lead discussion groups in area of specialty  

http://www.lenoxhill.org/
http://www.lenoxhill.org/


• Collaborate with Lenox Hill Neighborhood House’s staff from many departments as well 
as with professionals from other community-based organizations to maximize resources 
for members 

 
Qualifications: The ideal candidate for the role of Assistant Director thrives in a highly social 
and busy community setting and is committed to working with older adults to improve their 
quality of life. The person should possess excellent organizational, customer service and 
administrative skills, be detail-oriented, resourceful and be able to multi-task in a fast-paced 
environment.  As part of a collaborative team, s/he must be able to communicate effectively 
with a variety of stakeholders and be a team-player.  
 
The Assistant Director will have a schedule that is from Friday through Tuesday, 12:15pm to 
8:15pm, given our extended hours of operation and the needs of our clients.  Degrees in 
visual/performing arts, health management, geriatric studies, social services or related field 
required; relevant advanced degree a plus.  Fluency in Spanish or Chinese is ideal.  The 
successful applicant must possess the ability to relate to diverse populations, have strong 
computer and writing skills and the ability to communicate clearly and directly.  Competitive 
compensation and excellent benefits package available. 
 
To Apply: Interested applicants should email a resume, cover letter, and list of references to 
centerposition@lenoxhill.org.  No phone calls please.  Applications will be accepted on a rolling 
basis until the position is filled.  
 
 

 

 
 
 
 
 
 


