
 

Social Worker 
Women’s Mental Health Shelter at the Park Avenue Armory 

 
Lenox Hill Neighborhood House, widely recognized as one of New York’s premier human 
services providers, is a 122-year-old settlement house that provides an extensive array of 
effective and integrated services—social, educational, legal, health, housing, mental health, 
nutritional and fitness—which significantly improve the lives of 20,000 people in need each 
year, ages 3 to 103, on the East Side of Manhattan. Our clients include older adults, homeless 
and formerly homeless adults, children and families, recent immigrants, disabled persons, adult 
learners and more. For more information on Lenox Hill Neighborhood House, please visit our 
website at www.lenoxhill.org. 
 
Our Women’s Mental Health Shelter at the Park Avenue Armory is now seeking a Social Worker 
to join our terrific team.  Our newly-renovated Women’s Mental Health Shelter, located on the 
fourth floor of this historic armory on Park Avenue between 66th and 67th Streets, works with 
women ages 45 and over.  The majority of our clients are between 45 and 60.  We have a 
maximum daily capacity of 80 clients, and assist over 200 women each year. Our clients, in 
addition to being homeless, have multiple physical and behavioral health challenges and, 
frequently, substance abuse issues.   

Our experienced, multidisciplinary staff (social workers, nurses, case managers, housing 
specialists and more) provide an array of holistic services including health, psychiatric, social, 
recreational, fitness, counseling, legal and other supportive services that help homeless women 
leave our shelter, most generally for supportive housing.   We provide farm-to-table food every 
day for our clients which we prepare.   

 
Responsibilities: Working as part of an interdisciplinary team, the Social Worker will be a 
critical part of the operations of the shelter and will provide direct social services to our clients 
assisting in the creation of a harmonious shelter environment. The Social Worker will provide 
direct clinical services to clients, including assisting clients with obtaining appropriate 
documentation, securing government benefits and entitlements, coordinating medical and 
mental health services and referrals, providing supportive counseling, coordinating support 
groups and other group activities and advocating for the client’s needs as she works toward 
permanent housing.  The Social Worker will also assist clients with the intake process and 
identifying priority concerns; support clients with problem solving and conflict resolution; greet 
and orient clients while identifying their support needs; manage and document incidents clearly 
with well-written summaries of the events; and other administrative tasks as required. The 
Social Worker’s role will also include, but not be limited to, assisting with medication 
compliance and record keeping, monitoring the facility and managing inventory, escorting 

http://www.lenoxhill.org/


 

clients who need additional support, assisting clients with activities of daily living including 
providing personal care as needed.  
 
Qualifications: Applicants must have an LMSW and two years of relevant experience in the field 
of homelessness, behavioral health and/or substance abuse or residential support. Applicants 
must have excellent interpersonal, computer and communication skills.   
 
To apply: Interested applicants should send a cover letter, resume and list of references to: 
sheltersocialworker@lenoxhill.org.  Applications will be accepted on a rolling basis until the 
position is filled.  No telephone calls please. 
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